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The impact of the use of human resources information systems on the
performance of employees

Case Study: King Abdallah University Hospital

Abstract

The study aimed to identify the impact of the HR on the performance of employees in
governmental hospitals.

the study used the descriptive analytical method. A study tools was created and distributed to
the study sample. The study population consisted of (2500) employees of the King Abdullah
Hospital. A random sample of (210) employees was selected. The results of the study were
as follows:

The use of HRIS affects the performance of government hospital staff in the North, and there
is a rise in the level of performance of staff at the King Abdullah Hospital, and the the most
influential areas is the incentives, bonuses, wages and compensation , then evaluation of staff
performance, then Polarization, selection and recruitment, Training and development, human
resources planning, respectively, and there is a statistically significant impact on the
application of human resources information systems on the performance of employees at King
Abdullah Hospital. This result confirms the role of human resources information systems in
controlling and improving staff performance. This result is consistent with most studies this
study.

After extracting the results of the study, the researcher recommends the following:

- To continue to apply this system and update it and keep pace with the developments of the
system first hand, and work to publish in the rest of the hospitals with the processing in terms
of infrastructure and human capacity to suit the application of the system.

- The study is evidence of the ability of government hospitals in the north to implement the
human resources information system, so it should be encouraged to work on it as soon as
possible.

Increase the awareness of hospitals and departments based on all the benefits that can be
gained from the application of human resources information system.

Key words: human resources information systems, planning information systems, training and
development information systems, performance appraisal information systems, remuneration
information systems, wages and compensation.
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